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Date: 14 July 2009

To:  The Manager
Travel Dream Pte Ltd
Beauty World Centre #B1-24
144, Upper Bukit Timah Road
Singapore 588177

Dear Sir

Travel Dream was engaged to be our Tour agent for the recent MSSM/SSSC/WALA
Athletics meet in Kuala Lumpur. The trip was from 25-29 June 2009.

| would like to put on record our appreciation to your company and especially your tour
guide/executive, Mr Kenny Loh. He took the whole project very professionally and
showed utmost care when dealing with all aspects of the trip. His pre-trip briefing was
very detail and covered all areas of the trip too. Another positive point was that he was
easily contactable after our first meeting and made it his objective to look into all our
needs. During the trip he was also with us all the time to make sure that everything was
ok. Feedback from the rest of the teachers and students was also positive.

On behalf of the whole tour group I would like to extend my sincere thanks to Mr Kenny
Loh and Best Wishes to vour company. In short the services provided for the trip by
your company was most satisfying!

Your sincerely
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